Manage My Properties

This icon, in the dashboard area under “MY ACCOUNT”, is used to add more photos, edit information, upload documents and add your video.

Click on “My Account”.
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Click on “Manage My Properties”.
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See screen “MY PROPERTIES”.
Check here for any bids on your listing.  Once you see bids near the reserve price, notify your seller immediately.  Your seller should be kept informed of any and all bids on a regular basis.  If he wants to accept any bid, contact us immediately.  Remember, we will be working in tandem with you to affect a sale.

Click on “Images, Videos, and Documents” under the “Action” column in the list of your properties under My Properties.
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1. To add an image (photo), click upload

This will take you to a small window where you will browse your files to find the file where you have saved the photos of your listing.  Find your file of the front view of your property first (this will be the main photo of the property in the catalog area of the website).  Click Open.  Close the file box and you will see your photo file title in the browse box of the website.  Click submit.  Add up to 10 photos, one at a time.  Add to the catalog by clicking Add Image under Manage Images Video and Documents.  Even if you are using vFlyer, please add 10 photos by this method to encourage the bidder to bid or to request additional information.  The quality of your photos is super important and should be clear, crisp and representative of the property.  You might want to add some “lifestyle” shots – EX:  front entry or amenities of the neighborhood.
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2. To add your video:
Go to where you have saved the link to the video that you are using to market your listing.  Copy the link.  Go to Video under Manage Images, Video and Documents on the website in your dashboard.  Paste the link in the box.  Add Link to Video, Caption Your Video, if you wish, and Click Add Video.
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3. To add your documents:
First and foremost you should save any documents you wish to upload to your listings as a PDF (saving as a PDF restricts anyone from editing your documents).  Click Upload.  This will take you to a small window saying “please select a file.”  Click Browse and find your file for the document that you want to add.  Click Open.  See it in Browse Box.  Click Submit.  Wait.  See file name appear in Upload box.  Click Add Document to add to the catalog on the site.
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Always go back to the Home Page of the site.  Search (as though you are a bidder) for your listing and check your entries.  Be sure that everything you entered is accurate.

Congratulations!!!  You have a beautifully designed presentation for the world to see.  And, if your listing sells at auction, you are well prepared for a quick closing as is customary with the auction process.  Sales at auction are not contingent on loans, appraisals or inspections.  Properties are sold as is, where is.  Your sales should be much more likely to close by this method if the property is properly presented and marketed.

